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INDIANA GOVERNMENT CENTER NORTH 
100 NORTH SENATE AVENUE N1058(B) 

INDIANAPOLIS, IN 46204 
PHONE (317) 232-3777 

FAX (317) 974-1629 

DEPARTMENT OF LOCAL GOVERNMENT FINANCE 

TO: County Assessors, Software Providers, and Print Vendors 
 
FROM: Daniel Shackle, Commissioner 
 
RE:  Notice of Assessment of Apartment Property (Form 11-A) for 2024 
 
DATE: February 15, 2024 
 
Under Ind. Code § 6-1.1-4-39, the Department of Local Government Finance (“Department”) is 
required to prescribe the notice of assessment of apartment property including assessment 
information for valuation under all three (3) of the approaches to value: (i) cost approach; (ii) 
sales comparison approach; and (iii) income approach.  
 
Under the statute, Form 11-A is required to contain important information about a taxpayer’s 
current and historical property assessments. The form is designed to supply taxpayers with basic 
information about their assessed value for real property regularly used to rent or otherwise 
furnish residential accommodations for periods of thirty (30) days or more and that has more 
than four (4) rental units, as well as any related information for the reason in the change of 
assessment. This form also contains information regarding a taxpayer’s right to appeal the 
assessed valuation, also known as the Form 130 notice of appeal. All taxpayers with qualifying 
property are to receive a copy of their Form 11-A. 
 
As explained below, counties must use the prescribed template in this Form 11-A packet as-is. 
Only the following portions of the Form 11-A may be altered by the county: 
 

(1) “County Contact/Address”  
(2) “Name and Address of Property Owner”  
(3) “Appeal Deadline” 
(4) “QR Code” 

 
Vendors should ensure that the Form 11-A they are using reflects the attached Form 11-A for 
2024 assessments. The Department will review each county’s Form 11-A. All counties are 
required to submit their Form 11-A to the Department prior to the printing of Form 11-As. 
Copies are to be submitted to Jenny Banks at jbanks@dlgf.in.gov. Please allow 10 business 
days for review of the templates. 
 
County assessors are ultimately responsible for ensuring that they use the correct Form 11-A. 
If the Department is notified of or becomes aware of forms that are not in compliance with the 
requirements as set forth in the attached documents, the Department may declare a county’s 
Form 11-A is invalid and require new Form 11-As to be created at the county’s expense. 
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Online Form 11-As 
 
It is the responsibility of the county assessor to ensure that online Form 11-As are identical to the 
Form 11-As that are mailed. Similar to the mailed Form 11-As, the online Form 11-As must be 
in compliance with the requirements as set forth in the attached documents. 
 
Form 11-A Formatting 
 
The attached document has been prepared in standard (8.5x11) format. The Form 11-A is to be 
printed in black ink. Counties may elect to use a light colored or white paper. 
 
Window Envelopes 
 
The attached Form 11-A template contemplates a window for the county assessor’s return 
mailing address. The dimensions of the return mail portion of the template is 3.5” x 0.875”. If a 
county does not use an envelope with a window for the county assessor’s return address, this 
portion of the form may be moved down or over to the right side of the form. 
 

 
 
The attached Form 11-A template also includes a window for the property owner’s name and 
address. The dimensions of the property’s owner name and address window is 4.125” x 1.5”. 
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Deadline Information & QR Code 
 

 
 
Field Label Formatting 
 

- “Not a Tax Bill” Disclaimer   (Arial – 12 pt.) 
- Appeal Deadline Header  (Arial – 12 pt.) 
- QR Code Instructions   (Arial – 8 pt.) 

 
The space reserved for a QR Code is optional for those counties that would like to provide an 
additional link for taxpayers to access their property record card. 
 
Property Information 
 

 
 
Field Label Formatting 
 

- Legal Description   (Arial – 7 pt.) 
- Parcel or Identification Number (Arial – 7 pt.) 
- Property Address   (Arial – 7 pt.) 
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Assessment Information 
 

 
 
Field Label Formatting 
 

- Valuation Approach Labels   (Arial – 8 pt./Caps) 
- Income Question Text    (Arial – 7 pt.) 
- Use of Income Information Question  (Arial – 7 pt.) 

 

 
 
Field Label Formatting 
 

- Land     (Arial – 8 pt./Caps) 
- Structures/Improvements *  (Arial – 8 pt./Caps) Counties may use any of the  

following labels:  
“STRUCTURES/IMPROVEMENTS” 
“STRUCTURES” 
“IMPROVEMENTS” 

- Total     (Arial – 8 pt./Caps/Bold) 
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Appeal Information 
 

 
 
Pursuant to Ind. Code § 6-1.1-4-22, the information above regarding notices of the opportunity to 
appeal the assessed valuation contained in Form 11-A and the ability to submit a written 
complaint to the Department must be included on all Form 11-As. This information cannot be 
modified. 
 
Information Section 
 

 
 
Field Label Formatting 
 

- County     (Arial – 7 pt.) 
- Township    (Arial – 7 pt.) 
- Assessing Official   (Arial – 7 pt.) 
- Telephone Number   (Arial – 7 pt.)  
- Address    (Arial – 7 pt.) 

 
All fields outlined above must be included in the county’s Form 11-A. For questions about the 
Form 11-A, please contact Jenny Banks at (317) 234-4376 or jbanks@dlgf.in.gov. 
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