
Uploading New 
MSP 

Applications



How do I enter and 
upload a new MSP 

(ADAP, MDAP, HIAP, 
HIP) Application?



First Log In









FILL IN EVERYTHING!



MOST IMPORTANT CHANGE!

THEN HIT





Document Uploading Time



Reminders
1. You must have the whole application uploaded as 

well as supporting documents.  
2. During the state of emergency we will take a word 

document stating that the client is making a certain 
amount, and that the NMCM affirms they are 

eligible.  
3. Once you submit your files, you are done.

4. You will get an email confirming your application is 
received.

5. If more information is needed in the application, one 
of the enrollment specialist will reach out to the 

NMCM/CC listed on the application.



Eligibility 
Reminders



• You must have the full eligibility application uploaded.
• You can find the fillable PDF in HIVe.  

• Try and upload as many eligibility documents as possible.

• During the state of emergency, we understand that all documents 
may not be able to be gained.
• If the client can snap a picture and send to you great!

• If not, we will take a word document from the NMCM/CC stating the client is 
enrolled during the COVID-19 outbreak, and you are taking on the full 
responsibility with the clients eligibility for the program.

• Documents will need to be upload within 60 days. 

What do I need to upload?



What makes someone eligible? 
• At or below 300% of poverty level

• HIV Positive 

• Indiana Resident

• Payer of last resort form

• Medicaid form

• 4506-T (recommended, not required) 



• U.S. Individual Income Tax Return

• Pay Stubs– Must be most recent 

• W-2 form(s) – Must be for the most recent prior tax year

• Supplemental Security Income (SSI) or Social Security 

Disability Insurance (SSDI) benefits notification 

Common Income Documents 



• Indiana Driver’s License or State ID

• Utility Bill

• Indiana Tax Return 

• Mortgage or lease/rental agreement

• Letter from homeless shelter

• Immigrant Exception Statement

Common Residency Documents 



• Lab report that shows a detectable HIV viral load

• Lab report that shows positive confirmatory HIV 
testing

• Hospital Discharge Summary 

• Notification or verification from physician 

Common HIV Status Documents 



This is a new form eft. 11/1/18- this is to show that 
clients understand the importance of applying for 
Medicaid.   If the client is already on Medicaid, then 
just check that box.



This is a new form eft. 11/1/18- this is to show that 
clients understand that Ryan White funding is the 
payer of last resort.  IF there is other coverage like 
Medicaid, employer insurance, or other that the 
client can use, that is to be used prior to RW funding. 



The 4506-T is not required, but recommended for use 
during an HSP application.    This form allows us to 
get up to date reported income on clients. 


