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Student Choice Program Application User Experience Narrative
Exhibit 1
Note: This document outlines the current user experience for each Scholarship program’s application process.
Current User Experience
The User Experience (UX) for families varies based on the program they are applying to and impacted by a number of factors including, but not limited to internet access, transportation, and language barriers. 
Choice Scholarship Program
The Choice Scholarship Program is the most unique experience for the user of the programs to date. The family and school are the collaborative partners to complete the application. The family may have been informed of the Choice Scholarship Program through the school, media marketing by IDOE, by word of mouth, etc. The family researches schools in their area of interest and reach out to a school to generally, do the following:
1. Express their interest in the Choice Scholarship Program and gather more information;
2. Confirm the school’s participation in the Choice Scholarship Program; and
3. Confirm the eligibility requirements.  
The participating school would then assist the family with confirming program details, completing the application, and collecting the appropriate documentation to verify eligibility and adherence to the program requirements. The school is then responsible for uploading and submitting the application in the IDOE system for review and confirmation. Once the school has submitted the application on the parent’s behalf, the family and school maintain direct contact throughout the process. 

Education Scholarship Account (ESA) Program 
The ESA Program application process is an online application initiated by the parent/guardian of a student who has verified they meet the eligibility criteria that are listed on the ESA program parent page website. The Family User must have an AccessIN account or create one to access the ESA application. They must register an AccessIN account with some primary demographic information to complete the registration process. A Student Contact page is then accessible with primary information for students including their Student Test Number (STN) which allows the Family User to create a new application for the student. 
The application process requests documents based on the user responses to application questions and program eligibility requirements. Once the application is attested to and submitted, the Family User has the ability to modify the existing application and receive status updates on their application throughout the process through the portal or by direct outreach to the State administrative contacts. 

Career Scholarship Account (CSA) Program
The current process may be subject to change. The parent fills out an application through a verified participating business in the CSA program. By law, the parent must fill out the application. The parent is the point of contact throughout the application process and throughout any needed follow up during the program. The business/organization runs the vetting process of the application. The business/organization confirms at the time of application that the student meets the specific program requirements. The State recognizes that there are opportunities to support greater engagement and interfacing between the schools and the participating businesses/organization before and during the application process. Facilitating more collaboration between participating businesses/organizations and schools would facilitate increased support and verification for transcript credit for participating students. 






